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From the CEO

You Count, No Matter Where You Live

It’s always good to reflect on some
of our accomplishments in the past
year. In 2019, Opportunity House
launched Code Blue; Bridges to
Kindergarten; an integrated domestic
violence court; legal services for
victims of domestic violence;
expanded classrooms in Head
Start; full launch of WIC eBenefit
cards; home improvement grants;
a national credential for Building
Healthy Families; and free WiFi for
our customers in the reception area.
And, 12 employees at OFO were
promoted. All in all, not a bad year!

By April 1, 2020, every home will receive
an invitation to participate in the 2020
Census. Once the invitation arrives, you
should respond for your home in one of
three ways: online, by phone, or by mail.

•

Counting every person living in the United
States is a massive undertaking, and efforts
begin years in advance. Here’s a look at
some of the key dates along the way:

Counting Special Populations: In 2020,
the Census Bureau will devote three days to
counting people who are experiencing
homelessness across the country, with
checks in place to ensure that people aren’t
counted more than once. These days follow
months of outreach and coordination
with local census offices, partners, shelter
directors, service providers, and others:

I hope everyone’s holidays were
happy and safe as we sail into 2020.

•

•

January–September 2019: The U.S.
Census Bureau opens 248 area census
offices across the country. These
offices support and manage the census
takers who work all over the country
to conduct the census.
August 2019: Census takers begin
visiting areas that have experienced
a lot of change and growth to ensure
that the Census Bureau’s address list
is up to date. This is called address
canvassing, and it helps to ensure that
everyone receives an invitation to
participate in the 2020 Census.

•

January 2020: The Census Bureau
begins counting the population in
remote Alaska.

•

April 1, 2020: Census Day is observed
nationwide. By this date, every home
will receive an invitation to participate
in the 2020 Census. Once the
invitation arrives, you should respond
for your home in one of three ways:
online, by phone, or by mail. When
you respond to the census, you tell
the Census Bureau where you live and
include everyone living in your home
on April 1, 2020.

•

April 2020: Census takers begin visiting
college students who live on campus,
people living in senior centers, and
others who live among large groups
of people. Census takers also begin
conducting quality check interviews to
help ensure an accurate count.

•

May 2020: The Census Bureau begins
visiting homes that haven’t responded
to the 2020 Census to make sure
everyone is counted.

•

December 2020: The Census Bureau
delivers apportionment counts to the
President and Congress as required
by law.

March 31, 2021: By this date, the
Census Bureau will send redistricting
counts to states. This information is
used to redraw legislative districts
based on population changes.

•

March 30, 2020: Counting people who
are in shelters.

•

March 31, 2020: Counting people at
soup kitchens and mobile food vans.

•

April 1, 2020: Counting people in nonsheltered, outdoor locations, such as
tent encampments and on the streets.

College Students living off-campus
must complete a Census questionnaire
and include everyone living in their home
or apartment unit, including roommates,
whether they are on the lease or not.
Parents of college students living away from
home should not include their child(ren) on
their Census form.
College students living on-campus
or others living in “group quarters”
(e.g. dorms, nursing homes, military
barracks, jails) will be counted through an
enumeration process coordinated between
the facility administrator and a Census
representative. These individuals may be
asked to complete a Census questionnaire
form.
The 2020 Census is critical important to
our communities. Census data impacts
political representation and funding
for things like roads and bridges; health
care; education (preschool through
college); economic development; housing;
emergency services, and important
community services like WIC, SNAP,
Weatherization, Head Start and more.
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Save The Date
The Violence Intervention Program is recognizing January as
Stalking Awareness Month:
•
•

•

01.13.2020-01.15.2020 - Informational Table at
Southside Mall, 1:00PM-5:00PM
01.14.2020 - “What We Stalk About When We Stalk
About Love” Event: In recognition of Stalking Awareness
Month, the Violence Intervention Program is hosting a
discussion on the Netflix series “You”. See flyer to the right
for details.
01.21.2020 & 01.22.2020 - Informational Table at
SUNY Oneonta from 2:00PM-5:00PM. VIP staff will be at
Hunt Union on the 21st and Fitzelle Hall on the 22nd.

01.20.2020 - Agency Closed: OFO will be closed in
recognition of the Martin Luther King Jr. holiday. The Emergency
Housing and Violence Intervention Program hotlines and shelters
will still be available to those with a need, (Emergency Housing
607.433.8318;VIP 607.432.4855).
02.17.2020 - Agency Closed: OFO will be closed in
recognition of the Presidents Day holiday. The Emergency
Housing and Violence Intervention Program hotlines and shelters
will still be available to those with a need, (Emergency Housing
607.433.8318;VIP 607.432.4855).
-----------------------------Have something going on? Send the details to Megan Martin for inclusion in the staff and
community newsletter.

Better Choices for a Better
Year
Each month, Head Start publishes “Healthy Living With Head Start”
newsletter for families. The January edition is chock-full of ideas
get you and your family off to a healthy start in the New Year. To
read the full newsletter, visit the Press Room page of the OFO
website.
Aim for a More Nutritious New Year
•

Choose healthy carbs: Satisfy your winter “carb cravings”
with fruits, vegetables, and whole grains instead of sugary
foods like candy, cakes, and processed treats. This will reduce
the amount of processed foods and added sugar in your diet
with the bonus of adding nutrients your body needs to stay
healthy.

•

Shop seasonal produce: Squash, brussels sprouts, sweet potato, and citrus fruits are just a few of the fresh, nutrient-packed
produce items still in season. They are widely available in the grocery store throughout the winter and are less expensive during the
winter months.

•

Eat to stay healthy: Vitamin C, vitamin E, iron, and zinc are a few vitamins and minerals that boost your immune system. Choose
foods like citrus, nuts, seafood, and whole grains to build a better defense through the winter.

•

Find comfort in food: Broth-based soups are perfect for chilly weather and help you feel full without adding too many calories. By
personalizing soups with your favorite add-ins like vegetables, beans, and spices, you can make them nutritious, filling, and flavorful.

Staying Active: Cold weather can make it hard to reach goals aimed at staying active. Though you may not be able to take a long walk
through the woods or take the family out for a swim, there are plenty of things to do to stay active through the winter: sledding; ice
skating; housework; shoveling snow; dancing; building snowmen; mall walking; bowling; or roller skating.
Submitted by Amy Losee, Head Start Dental/Nutrition Specialist
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New SNAP Rules Ignore the Realities of Food Insecurity
and Poverty
Excerpt from The Chicago Tribune written by Marc Paulhus (12.19.2019). Marc Paulhus is president of Citizens Asset Finance, a subsidiary of Citizens
Bank that’s headquartered in Chicago. He’s also a board member for the Greater Chicago Food Depository.

“As a child, I often walked the short distance from my
family’s tenement house in Woonsocket, Rhode Island, to the
neighborhood store to buy milk and bread.
I paid with food stamps, which my family needed until we didn’t
just a few short years later. With four growing boys in the family,
we were always running out of milk and bread.
Today, I’m the president of a national financing and leasing firm.
I worked hard to go from a working poor upbringing to where
I am today, but I didn’t do it alone. I’ve been fortunate to have
some people guide and lift me up over the years.
And when we needed them, my family also had food stamps.
I’ve reflected on all of this in light of recent rule changes to the
Supplemental Nutrition Assistance Program, or SNAP, the federal
food assistance program that helps lift millions of Americans
out of poverty. Come April, more than 688,000 struggling
Americans will be at risk of losing their SNAP benefits,
formerly known as food stamps, if they can’t meet an
onerous work requirement.
The changes affect able-bodied adults under 50 who don’t have
children or other dependents. That’s 7% of SNAP recipients
nationwide; children, the elderly and people with disabilities, who
are the vast majority of SNAP participants, aren’t affected. As
of April 1, many of those affected will be limited to three
months of food aid over a three-year period unless they’re
working, in job training or volunteering for 80 hours a month.
I don’t understand this change and not just because we’re
approaching the holidays, a time when people are typically more
tenderhearted toward their neighbors in need. Hunger is a yearround problem for millions of families. Reducing food assistance
doesn’t help address hunger.
To be clear, I believe in the dignity of work. My father, a grocery
store clerk, instilled in me a belief that anything could be
accomplished through hard work. But I’ve also seen enough to
know that many people experiencing poverty and food insecurity
have barriers to work that are difficult to understand unless
you’ve been there.
Challenges such as lack of transportation, insufficient education
and undiagnosed health conditions aren’t just difficult hurdles to
clear. In many cases, they’re insurmountable.
I know because I’ve been there. Growing up, we bounced from
tenement to tenement. I was in second grade when I’d run to the
store for my family, peeling off food stamps from the booklets
they had back in those days. I learned what you could use them
for and what you couldn’t. For example, I paid in cash, not food
stamps, for my dad’s Winston cigarettes.

Mostly, we used the food stamps to buy the type of food that
could sustain us for cheap — pasta and cereal and the like. It
must have been a hard time for my parents, but they sheltered my
brothers and me from that reality. I had no idea that we were that
poor.
Eventually, my family’s situation improved, at least enough to
not need food stamps. My parents qualified for a loan to buy an
$18,000 house that my mother still lives in today. Working two
newspaper delivery routes, I saved enough money to go study
French in Paris for a year. That life-changing experience opened
my eyes to what was possible.
When I returned home, my former Little League baseball coach
connected me to a bank teller job that paid minimum wage. I
worked in the day and went to college at night. Eventually, my
superiors at the bank recommended managerial training for me.
The rest, as they say, is history.
I worked extremely hard to make it out of poverty, but I was
also fortunate to have helpers — mentors, teachers, coaches
and friends who gave me a boost. Some of my friends and family
weren’t so lucky.
How might my life have turned out if we didn’t have food stamps
when we needed them?
Earlier this year, a report from the National Academies of Science,
Engineering, and Medicine, produced at the behest of Congress,
concluded that SNAP improved health outcomes for both
children and adults. It also found that work requirements are at
least as likely to increase child poverty in the long term as they
are to reduce it.
Today, I serve on the board of directors for the Greater Chicago
Food Depository, the food bank serving Chicago and all of Cook
County. While I’m proud of the work that we do, there’s simply
no way that charity can replace SNAP.
For every meal provided by the Food Depository in Cook
County, SNAP provides the equivalent of seven meals.
This is not a political issue. This is about being human. No one
should go hungry.
And if you still don’t think that it’s important to protect food
assistance, I recommend that you go volunteer at one of the
hundreds of food pantries, soup kitchens and shelters in our great
city.
Go talk to your neighbors who need help. Listen to their stories.
You might have a change of heart.”
Submitted by Megan Martin, Planning & Research Director
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Staff Spotlight

Happy Birthday
Please wish the following employees a
Happy Birthday who are celebrating this
month:

NEW

Michelle Miller
Assistant Teacher
Morris Head Start

NEW

Jessica Stahl
Assistant Teacher
Morris Head Start

PROMOTION

Nicole Sutliff
Classroom Teacher
River Street Head Start

CURRENT OPENINGS: OFO posts all job openings on the website and Facebook page.
If you are looking for a change or know someone looking for work, be sure to check us out
online to get more details. Don’t forget to “Like” OFO’s Facebook page and share with your
friends. Keep in mind that positions remain in this list until the candidate has had the New Hire
meeting with HR and has begun working in the new position.

Victoria Young		

3-Jan

Zachery Grierson		

5-Jan

Melissa Fetterman

10-Jan

Stefanie Abrams		

12-Jan

Angela Eardley		

13-Jan

Renee Roof		

14-Jan

Lucy Kelley		

16-Jan

John Williams		

25-Jan

Mikala Gallo		

26-Jan

Dustin McAdams		

26-Jan

Kayla Eramo		

27-Jan

Lynn Beken		

28-Jan

Submitted by Dan Maskin, CEO

Guess Who?
We’ve had a gap in receiving photos
for our monthly “Guess Who”
feature. We would like to continue
the fun and prizes into 2020. To
submit a Guess Who photo, email
Megan Martin with an attached JPEG
or scanned color photo with the
name of the employee, their current
position, if they were enrolled in
any OFO programs and a “hint” of
who they may be. All photo subjects
must consent to sharing their image.
Below is an oldie but goodie. Let’s
see who can correctly name the
most people in this photo. Email
your guesses to mmartin@ofoinc.
org by January 21st and be entered
to win a prize. The winner will
be announced in the February
Broadway Bulletin.

